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ACT-ADR at New York Arbitration Week 2025

ACT-ADR was delighted to host during New York Arbitration Week 2025 a panel discussion entitled
“Rethinking Arbitration for the Contemporary Commercial Landscape: Enhancing Efficiency,
Adaptability & Results” with co-hosts PricewaterhouseCoopers, Jus Mundi, and the Association of
Corporate Counsel — Westchester-Southern Connecticut Chapter.

The program outlined strategies for how arbitration can adapt to meet the evolving expectations of
modern commerce, taking a fresh look at its defining attributes from a business perspective. Myrna
Barakat Friedman (ACT-ADR), Michael Glackin (Dow), Annie Lespérance (Jus Mundi), Chris Polson
(PwC), and Javier Rubinstein (ACT-ADR) participated in an energized and compelling discussion. The
panelists were joined by representatives from leading domestic and international arbitral institutions
whose contributions throughout the program greatly enriched the lively conversation (Jeffrey Zaino,
Michael Marra, and Yanett Quiroz Valdovinos from the AAA/ICDR, Gwenllian Kern-Allely and Abbey
Pellino Hawthorne from ICC Arbitration & ADR, North America, and Melissa Lelaind from JAMS).

ACT-ADR thanks its co-hosts, the distinguished panelists and the administering institutions and guests
who attended for contributing to an engaging program. A heartfelt thank you as well to the New York
Arbitration Week co-chairs and organizing committee for a successful 2025 edition.

About ACT-ADR:

The Association of Commercial and Transactional ADR Professionals (ACT-ADR) is a non-profit professional
association that brings together dispute resolution and prevention professionals with deep hands-on operational
experience in business, transactional, and financial matters.

ACT-ADR is an invitation-only organization that promotes dispute management processes that are aligned with
business objectives. ACT-ADR Fellows have years of experience as both senior executives of public and private
domestic and multinational businesses and senior lawyers in corporations or law firms, including significant dispute
avoidance and resolution expetrience. They serve as arbitrators, mediators, settlement counsel and advisors in
challenging domestic and international commercial disputes. ACT-ADR Fellows bring their combined legal and
business acumen to the dispute resolution process, helping parties avoid and, where necessaty, resolve domestic and
international commercial disputes and mitigate business risks and economic losses. More information about ACT-
ADR and ACT-ADR Fellows can be found at act-adr.org.
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