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Arbitration: Friend or Foe? A Candid Conversation with In-House Counsel 
 

 
On March 17, 2024, ACT-ADR was delighted to co-host, along with the AAA, CPR, ICC and JAMS a 
breakfast panel discussion with members of the Association of Corporate Counsel 
Westchester/Southern Connecticut Chapter. The program, entitled “Arbitration: Friend or Foe? A Candid 
Conversation with In-House Counsel,” brought together in-house counsel, arbitration practitioners, and 
representatives of leading arbitral institutions for a practical discussion on the role of arbitration in 
today’s evolving business environment. 

 
The session opened with welcome remarks by Duncan MacKay (Deputy General Counsel, Eversource, 
ACC ADR Committee Chair and ACT-ADR Fellow), followed by brief introductory remarks by Myrna 
Barakat Friedman (ACT-ADR Founder and Presiding Fellow) and Robert Harris (Founder, Positively 
Neutral and ACT-ADR Fellow). Jeff Zaino then led the introductions on behalf of the administering 
institution representatives with Jenn Rego, and Mansi Karol (AAA/ICDR), Mia Levi (CPR), and Abbey 
Pellino Hawthorne and Paul Di Pietro (ICC). A lively, moderated discussion ensued focused on both 
the effectiveness and challenges of arbitration and tools that can be leveraged to mitigate some of the 
concerns raised. Structured as an interactive exchange, the program sought to capture perspectives from 
in-house counsel on a broad range of procedural features and practical considerations influencing the 
choice of dispute resolution forum, including neutrality and expertise of the adjudicators, efficiency, cost, 
access to evidence, confidentiality of the proceedings, and finality of their outcomes. 
 
The discussion reflected both the continued importance of arbitration and the value of ongoing 
engagement among users, practitioners, and institutions to ensure that it remains responsive to the needs 
of the business community. 
 
ACT-ADR would like to thank its co-hosts, and guests who attended for contributing to an engaging 
program. 

 
 

About ACT-ADR: 
 
The Association of Commercial and Transactional ADR Professionals (ACT-ADR) is a non-profit professional 
association that brings together dispute resolution and prevention professionals with deep hands-on operational 
experience in business, transactional, and financial matters.  
 
ACT-ADR is an invitation-only organization that promotes dispute management processes that are aligned with 
business objectives. ACT-ADR Fellows have years of experience as both senior executives of public and private 
domestic and multinational businesses and senior lawyers in corporations or law firms, including significant dispute 
avoidance and resolution experience. They serve as arbitrators, mediators, settlement counsel and advisors in 
challenging domestic and international commercial disputes. ACT-ADR Fellows bring their combined legal and 
business acumen to the dispute resolution process, helping parties avoid and, where necessary, resolve domestic and 
international commercial disputes and mitigate business risks and economic losses. More information about ACT-
ADR and ACT-ADR Fellows can be found at act-adr.org. 
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